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Family Centre

Dr. Sandy De Silva
27 King St,
Hamilton,
Bermuda

Re: BNSC Accreditation Designation
Dear Family Centre,

We are pleased to inform you that your organization has successfully received the designation of full BNSC
Accreditation!

This past year has seen many changes for our community as we continue to face challenges from a worldwide
pandemic, limited resources, and increasing needs for those most vulnerable. Family Centre has demonstrated
not only continued invaluable service(s) to our community, in the face of these challenges, but an
organizational commitment to integrity and quality by completing the 2022 BNSC accrediting process.

We also want to recognize the diligent work of Family Centre’s staff and supporters, who made the BNSC
Accreditation possible. This year saw an increase in evidence presentation, utilization of new technology, and
the most robust evaluation in BNSC history. The basis of BNSC Accreditation for 2022 was the newly
developed and accredited 2020 BNSC Standards. Through those standards, and unique programming-specific
service standards, Family Centre successfully represents best practice in maintaining stellar:

- Financial Management

- Governance

- Human Resources

- Performance and Quality Improvement
- Risk Prevention and Management

- Administrative and Service Environment
- Client Rights

- Training and Supervision

- Behavior Support and Management

- Program Administration

- Out-of-school Time Services

- Counselling, Support and Education Services
- Case Management

Family Centre’s submitted evidence was evaluated by two peer reviewers with local and international
accreditation training, who then prepared attestations of integrity and a recommendation of designation. The
peer review process, materials, and recommendation were then individually reviewed and validated by the
BNSC Accreditation & Certification Board of Directors Sub-committee, before ultimately being conferred by the
BNSC Board of Directors.
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The full BNSC Accreditation designation applies from 2022 through 2026, with Maintenance of Accreditation
(MOA) reporting required in 2024 and 2025. Family Centre will undergo peer review, next, in June 2026.

The benefits of BNSC affiliation and maintaining accreditation include:

- National recognition of accreditation, by professional organizations, statutory bodies, and
the donor community

- International recognition of accreditation, by professional organizations, associations, and
the donor community

- Discounted and free training(s) to support best practice prescribed in the 2020 BNSC
Standards

- Access to a network of resources designed and developed with local context and based in
international validation

- Community recognition and advocacy, on behalf of member organizations, by BNSC

As BNSC continues to build on its own capacity, additional benefits and opportunities for engagement
will be announced, with priority for BNSC affiliated organizations.

In recognition of sustainable and capacity building best practice, your 2020/2021 BNSC Accreditation
package, enclosed, includes an electronic Certificate of Accreditation, an electronic badge for social
media and/or email signatures, and the organization’s final scorecard. In the near future, you will also
be invited to participate in a BNSC membership online portal, with additional resources for BNSC
affiliated organizations, only.

Thank you for all that you do and congratulations for your on-going accomplishment!

Sincerely,

Dr. Myra Virgil
BNSC Board Chair
c/o BNSC Board of Directors
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