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Chairman’s Report

2015 represented not only a challenging year
but a very satisfying one as well. Challenging,
because of the increasing need for Family
Centre’s services. Satisfying, because we
celebrated 25 years of service to Bermuda.
We aim to inspire lasting change for families
and in young people and it is this challenge
that we will respond to as we face our next
25 years.

Other reports address the projects,
programmes and finances of Family Centre
and the wonderful success achieved. In our
25th year we were able to celebrate the
individuals whose dream was brought alive in
Family Centre and the many people over the
years who have contributed so much and who
are so justifiably proud of our organization.

Our biggest challenge as a Board is the
long-term financial stability and sustainability
of Family Centre. We set out to eliminate

the deficit that has seemed to become an
uncomfortable norm over the past three or so
years. The Treasurer’s Report and Financial
Statements for 2015 show that expenditure
was down slightly while income was up, giving
us a modest net surplus at the end of the
year. We received a bounce from our 25th year
celebrations and the task will be to do this in
a more typical year.

Government’s ability to assist us is impacted
by the state of the economy. We have a solid
case for funding from within the budget but
this is unlikely to materialize in the next
year. However, we trust we will be considered
favourably should funds be available outside
the annual budget.
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We are deeply indebted to so many for their
continued strong and unfailing support,
financial and otherwise. Our goal is to provide
our critical services in the most cost efficient
way. We are enormously grateful to individuals
and businesses who provide our financial
platform. We must especially acknowledge the
quiet but powerful support of the International
Business Community.

Frank Amaral and Linda Smith stepped
down from our Board at calendar year-end
and Aaron Smith steps down at our Annual
Meeting. On behalf of the Board, | thank
them for their years of valuable service. We
are grateful for their commitment to ongoing
support. | am pleased to announce that Arthur
Wightman, Megan Boyle and Pat Phillip-Fairn
were recently appointed to the Board. We
value and embrace the efforts and guidance
of a diversified and talented Board of very
committed men and women.

| stand down as Chairman as of this Annual
Meeting although | will remain on the Board. It
has been a privilege to serve as Chairman for
the past five years and | am delighted that this
role is being assumed by Justin Freisenbruch.
| thank the Board for their support and wish
Justin every success.

On behalf of the Board | want to express our
admiration, tremendous respect and thanks
to our Executive Director, Martha Dismont, to
her management and to the entire team of
dedicated professionals that make up Family
Centre’s staff base.

Glenn M. Titterton
Chairman, Board of Directors

“It has been a

privilege to serve as

Chairman for the
past five years and
I.am delighted that
this role is being
assumed by Justin
Freisenbruch.

I thank the Board
for their support
and wish Justin

every success.”

' 7 TIPS

FOR BUILDING RESILIENT CHILDREN

Growing up presents children with countless
challenges. Resilience is being able to
‘bounce back.’” It means being able to deal
effectively with pressure or stress, and to get
through tough times with good outcomes.
Parents play an important role in the
development of resilience in their children.




Executive Director’s Report

The Road to Lasting Change

The daily effort to inspire lasting change
for families is as important today as it was
25 years ago, when Family Centre began
by providing a young child with supportive
tutoring. The immediate difference in that
boy’s sense of self-worth led to a new
confidence that spoke volumes about the
changes that were beginning to occur
within him.

Today, regardless of the challenge, our

goal remains the same; to inspire lasting
change in families. Client empowerment

is the cornerstone of this work and that is
achieved through gentle guidance and a
principled approach that instills trust and
hope. A change of heart and mind leads to a
new belief about possibilities and new habits
become a new future direction. As children
and families break old patterns and find the
voice and skills to develop new practices, they
enrich all of their relationships. This offers
lasting benefits for the individual, family

and community.

In the past year, Family Centre has worked
with hundreds of families, all hoping to make
lasting change. We offer a range of helping
services that reach people in their home,
school, and community and in the privacy

of our office. The road to lasting change is
always paved with new habits, self-discovery,
patience and kindness. Children are quick

to blame themselves and to despair with
shame but all children are deserving of loving
support as they find their place in this world.
We provide that safe place and we ensure that
parents can do the same.

The deepest challenges faced by families are
often impossible to pinpoint. Family culture
and the patterns and habits that we are raised
with drive us in ways that we don’t easily
understand. In most cases, families seeking
help from Family Centre are trying to provide
their children with a better childhood than they
had. They want their children to have a bright
future and they are willing to sacrifice for that
but the one piece of work that people dread is
the most vital for the success of their hopes.
Parents must deal with their own pain, shame
and fears in order to provide a model of health
that their children can join. This is why Family
Centre has been dedicated to family based

services that embrace the whole story and the
whole truth. Lasting change is the only change
worth fighting for and children know that at the
deepest level.

The Board and Leadership Team at Family
Centre have worked hard to rally supporters
of all sorts around a vision of dignity and
wellbeing for all of Bermuda’s children. We
know the sweet feeling of success when a
family reaches their goals and we know the
joy of having enough resources to do the work.
In 2015 we celebrated 25 years of Family
Centre’s work in Bermuda and we climbed

out of a three-year financial deficit. We worked
hard to tell our story and communicate the
powerful impact of our journey with thousands
of families and we are incredibly grateful for
the supportive response.

Too many people to thank here have joined
us over the years in this fight to bring love
and strength back to children and families.
Lasting change is a community effort and
the true victory is the creation of a healthy
community where wellbeing is a norm in the
lives of small children.

Board and staff dedication along with our
philanthropic partners and volunteers are the
ingredients that make progress possible. None
of these components can be taken for granted
and it would all fall apart if we didn’t nurture
each of our stakeholders. When all of it works,
the true stars take center stage. They are the
children and families who muster the courage
to look fear in the eye and make changes

that initially rock their worlds and eventually
make life better for them and everyone with
whom they share this precious island. So,
today, we take our hats off to those parents
and guardians who choose to walk with us on
the road to lasting change. We salute you and
your efforts as you have paved the road for
others. Family Centre is with you every step of
the way.

Martha A. Dismont
Executive Director

“Today, regardless

of the challenge, our
goal remains the
same; to inspire
lasting change in
families. Client
empowerment is

the cornerstone of
this work and that
is achieved through
gentle guidance
and a principled
approach that instills
trust and hope.”

TIP 1.

Listen with your heart:
We can help our children
to know that they are
important by giving
them our undivided
attention. When children
are upset, sensitive
listening provides
emotional first aid.
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The Need for Change

School Drop Out Rates

i

Separation/Divorce Lack of Parenting Skills

Emotional & Behavioural
Unaddressed Trauma

Need for Challenges in Children
Family Centre
Services
Why Change Happens: Our Staff
Administrative Team Services Team

A
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225

(from left to right) (from left to right)

Bonnie Claggett, Tia Warner, Martha Dismont, Back Row: LaToya Bridgewater, Darren Woods,

Roberta Wolffe, Sarah Dunstan Susan Richardson

Not Pictured: Lynette Powell Middle Row: Riccal Thompson, Christyn
Blanchette, Dr. Sandy De Silva,
Sherena Dickinson, Deneca Zuill

Front Row: Leila Wadson, Stephany Outerbridge,

Rishée Paschal, Alisha Mecene,
Dr. Stephanie Guthman

Not Pictured:  Sean DeGraff
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TIP 2.

See the world through your child’s eyes: If your child
tells you about sad, angry, embarrassed or frustrated
feelings — they need a supportive response. Use your
words and body language to communicate care, respect
and a commitment to help.

CREATING CHANGE

INDIVIDUALS WERE SERVED
THROUGH OUR TRAINING &
ADVOCACY SERVICES

y 2ol

CHILDREN PARTICIPATED
IN OUR COMMUNITY
PROGRAMMES
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How Change Happens: Our Services, Our Response

TRAINING &
ADVOCACY

We build community capacity
and speak out for those who
have no voice

NS X &g

COMMUNITY
PROGRAMMES

We help build young leaders
and create access points to
the highest risk families

COUNSELLING
SERVICES

We help families break negative
cycles of neglect, abuse, and
other emotional challenges
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Advocacy & Training Case Study

As a young teacher, Jennifer was nearly run out of the profession due to being
in an underperforming school, having unruly students, and lacking adequate
classroom-management skills. Many of her students were experiencing trauma
at home and came to school unprepared to learn and unable to manage their
emotions. This left them feeling isolated and on a path to failure. Jennifer
soon learned through a colleague that Family Centre offered schools and
organizations a certification training called Therapeutic Crisis Intervention
(TCI). TCl is a crisis prevention and intervention programme that is designed to
teach staff how to help at-risk children learn constructive ways to handle crisis.
The goal is to not only create a safe environment, but also one that promotes
growth and development. This enables students to learn to manage a variety
of feelings and emotions, including anger and sadness. After the training,
Jennifer was better equipped to manage her classroom well. She has had fewer
disruptions in the classroom, discipline referrals, and feels more confident and
capable as a teacher.

Community Programmes Case Study

Malachi is a 17-year old student in his final year of our Youth Leadership
Academy. Last year he had a rocky time at school, not completing work, getting
caught up in anti-social behaviour with his peers and displaying a non-caring
attitude. He could not see a pathway for a positive future as he continued to
see family and friends around him participate in drug-use and other anti-social
behaviour to survive. Eventually, the school put Malachi on notice of possible
expulsion due to the risks he was posing to others through fighting in school.
Malachi’s Family Centre worker engaged Malachi and his family to reconnect
with their dreams and goals. The worker helped Malachi to feel a sense of
genuine self-worth and renew his commitment to achieve his higher vision.
Malachi and his father took this refreshed empowerment and advocated for
Malachi to stay in school. This was successful and this year he is getting
excellent grades and is planning for a super future.

Counselling Services Case Study

Johnny, a 9-year old boy, is the oldest of four children with two unemployed
parents, and lives in a studio apartment with his family where he experienced
neglect and physical abuse. He was referred to Family Centre by his school
due to displays of verbal and physical aggression towards staff and peers. The
family entered our Community & Home Based Counselling track where they
received counselling and case-management services. Johnny also participated
in our summer camp. He often arrived looking disheveled, angry and hungry.
He was easily triggered by other kids and staff; often kicking, swearing, jumping
on cabinets and threatening to run away. Our staff gave Johnny individualized
attention and became aware of his triggers and how to diffuse them. He was
able to stay regulated for longer periods of time as camp progressed because
he was in a safe environment with adults he could trust and who supported
him through his emotions and behaviour. This family remains in services

as they learn healthy ways to be in a relationship with each other and cope
with challenges.

*Names were changed to protect confidentiality.



The Youth Development Zone YOUTH

DEVELOPMENT

ZONE

Collective Change

The Youth Development Zone (YDZ), was a strategic decision that Family Centre
made in late 2010 to provide services in the at-risk community location of
North-East Hamilton, in partnership with other service providers in the area.
The project was a response to the growing problems affecting youth including
violence, gangs, school failure and disorganized communities. The root of these
issues is family problems, which have developed over generations.

For a young person to choose a violent life, knowing that it typically ends in
imprisonment or death, they must first abandon all hope in other choices.

By simultaneously building family, school, and community relationships with
integrity, we can create a tipping point in a community and reclaim the future for
young people and for Bermuda.

What we know for certain is that large scale social change will not occur in
isolation and that the problems that our community is facing require multiple
interventions in order to be fully addressed. Family Centre’s role is that of the
backbone organization that leads on the coordination of activities, as well

as the data collection and reporting process, the mobilization of community
residents and partners, and the handling of the multiple administrative details
needed to function smoothly.

Today, there are 12 strategic partners involved in the overall YDZ initiative,
including the Bermuda Police Service, Housing Department, and Bermuda
Economic Development Corporation, as well as 10 additional partners that
collect shared data, and 10 partner schools. The key concept behind the YDZ
is that all partners agree to a common agenda, and to implement or promote
activities with a focus on positive youth development.

The YDZ initiative was made possible through core support of:

» Bank of Bermuda Foundation

» HSBC Bank Bermuda

» OIL Management Services Limited

» Chubb Charitable Foundation - Bermuda

(formerly The ACE Foundation)

L

The Atlantic Philanthropies
The Bridge Charitable Trust

XL Catlin (formerly XL Foundation)

"If you want to go quickly, go alone;
if you want to go far, go together.”

- African Proverb

12

STRATEGIC PARTNERS

10

ADDITIONAL PARTNERS
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PARTNER SCHOOLS

TIP 3.

Accept your children for
who they are: Resilience is
rooted in self-confidence.
Children want to understand
the things that are
admirable about them so
they can repeat and build
on those qualities.
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2015 Month by Month Highlights

JANUARY

SHARED OUTCOMES
A MEASUREMENT SYSTEM (SOMS)
h MOVES TO ONLINE PLATFORM
“ SOMS is a tracking tool that agencies
® use to work collaboratively toward
the achievement of shared outcome
targets and to promote positive

outcomes for youth. This year it
changed from a paper system to

a more user friendly and efficient
SO MS online platform.

DEMAND FOR COUNSELLING
SERVICES INCREASES

Requests for services rose by 35%
from the previous month and
most calls for help came from the
Youth Development Zone. 100% of
surveyed parents reported that they
were better able to manage their
child’s behavior and family problems
as a result of services.

FEBRUARY

YOUTH POLICE INITIATIVE
RUNS FOR 4™ YEAR

— All 16 registered youth graduated from

- the YPI programme. 100% reported

that their perception of police had
O/ improved and 77% reported increased
7 7 (o) trust of law enforcement. 21 police
officers volunteered their time for the

TRUST IN LAW training and 100% reported that their
ENFORCEMNT perception of youth had improved.

STAFF TRAINING HOSTED
AT YDZ SCHOOLS

10 public schools in the North-East
Hamilton area have been the
recipient of ongoing professional
development training in an effort to
change adult behavior to improve
outcomes for youth.

.

FAMILY GROUP FOCUSES
ON CO-PARENTING

A total of 15 families attended our
“Co-Parenting and Blended Families”
4-week Family Group. 100% reported

PARENT WORKSHOP FOCUSES ON
SUMMER PLANNING FOR PARENTS

A newly developed Parenting
Workshop on assisting parents to
1 intentionally plan for the summer

feeling like they were better parents BEEEREEN was delivered to three primary
\ and had better relationships with their schools. A total of 57 parents
\\\ \ J\{.w_', children because of the group. 11 I-I 11 attended these workshops and

they all reported learning
something useful.



THERAPEUTIC CAMP ‘FOREVER
FUN’ MEETS SUMMER
HOLIDAY NEED

22 primary school children attended
the Summer Specialized Camp. At
the completion of the programme,

a 55% of the children met their

" specific social skill goal and the

remaining children continued

with various intensive counselling

services. 100% of surveyed parents

reported an improvement in their
child’s self-regulation skills.

»

AUGUST

B 10

WORK PLACEMENTS

NOVEMBER

YOUTH LEADERSHIP STUDENTS
PARTICIPATE IN ‘BUILDING MY
FUTURE’ INTERNSHIP

18 out of 19 students completed
the “Building My Future” summer
internship programme. Students
were placed in 16 varied work
placements. All students gained
invaluable experience in the job
market and grew their social
skills and self-confidence.

SEPTEMBER DECEMBER

BEYOND RUGBY & HOMEWORK
SUPPORT EXPAND INTO BERKELEY

Due to 100% funding support by
Axis, our Homework Support and
Beyond Rugby programme expanded

) 8 into Berkeley Institute. 24 students

immediately registered for the

new programme (with a maximum

capacity of 30 students).

COMMUNITY MOBILIZATION
ACTIVITY IS HELD IN THE YDZ

Family Centre, collaborating with
YDZ Core Partners and resident
leadership, hosted an event in
the heart of the YDZ to empower
residents through information
dissemination and the sharing

of resources to meet the needs
of the most vulnerable families.
More than 75 residents attended.

LAUNCH OF ‘CHILDREN COME
FIRST’ ADVOCACY CAMPAIGN

In conjunction with our 25"
anniversary Telethon, we
launched a campaignh which
highlighted that when children
can’t get what they need, everyone
suffers from the social problems
that develop. Conversely, when
we build healthy family support
systems and secure the wellbeing
of children, everyone benefits by
living in a positive community.

FAMILY FORUM HOLIDAY
HAMPERS HONOUR
FORUM MEMBER

Members of the grassroots group
delivered 41 holiday hampers
to the most vulnerable families
living in the YDZ. This year’s
hampers were made in honor

of a core member of the Family
Forum group who passed away
unexpectedly in early December.



Efficient Change

Organizational Efficiency TIP 4.

As always, we keep Family Centre running efficiently. Develop strengths:
Overprotecting children
b can give them the
7% @ Programmes & Services message that they are

@® Administration not competent. Every

child has strengths.
Parents can encourage

Fund Development

independence in areas
-where children are strong
and then practice will
help them to build the =
¢ confidence needed to take
i« on new challenges.

80%

807% 207

SPENT ON PROGRAMMES & SERVICES SPENT ON ADMINISTRATION
& FUND DEVELOPMENT

TRAINING, ADVOCACY COMMUNITY ADMINISTRATION &
& COUNSELLING SERVICES FUND DEVELOPMENT
9 staff 5 staff 5 staff
(1 is part-time) (11is part-time)
10 services 5 services Administration
52% of budget 28% of budget 20% of budget
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Fund Development Report

At Family Centre, we know that for Bermuda's children to flourish, they require a
healthy environment that offers them love, understanding and support. Family Centre
staff members are front and center helping to create this environment and we
recognize the need for our services to be world class and financially sustainable.

We are incredibly grateful to our community of donors who give us not only their

funds but also their time and energy. It is only because of our donors' generosity
that Family Centre is able to inspire real change in the hundreds of families that

come through our doors each year.

In 2015, our 25th anniversary year, we identified two key Fund Development goals.
The first was to eliminate the accumulated deficit that we have run in the past few
years and the second was to end the year with positive operating income that would
allow us to front load program funding for 2016. We are happy to report that, despite
the challenges associated with the sluggish economy, increased M&A activity in the
IB sector and a meaningful reduction in Government funding, we were able to close
2015 with total funding of $2.7m and a year-end surplus of $128,557.

In 2016 we will be presenting in person to as many donors as possible, firstly to say
thank-you but also to update them on our operations and of course to ask for further
funding. In 2016 we have 3 main goals beyond maintaining a surplus:

1. Secure more multiyear donations

2. Increase the numbers of individual donors to become less reliant on the
corporate sector

3. Maximize the effectiveness of our special fundraising events

We ask that you continue to invest in our vital services as we work to make Bermuda
a place where children are recognized as our most valuable resource.

Jonathan Sutcliffe
Fund Development Board Chair

"Children are the

world's most valuable
resource and its best
hope for the future.”

-John F. Kennedy

FUND DEVELOPMENT GOALS

ACHIEVED IN 2015

Eliminate
accumulated
deficit

End the year
with positive

operating income

2015 TOTAL FUNDING

$2.7m

2015 YEAR-END SURPLUS

$128.5k

TIP 5.

Teach your child

that mistakes are an
opportunity to learn:
Setbacks can be very
frustrating and frightening
for children. They need

assurance from parents
that it is honorable to
make mistakes if you
take a ‘learning’ attitude
and use setbacks and
failures as opportunities
to become skillful.

2015-2016 Annual Report -
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Special Events: Celebrating Change

Our popular signature events continued to be valuable friend- and fundraisers for Family Centre  EVENT TO WATCH IN 2016
during its anniversary year. )

Cycle for Change encouraged both elite cyclists and first timers to spend quality time with family
while being healthy and getting fit. Celebrate the Night and Beach Bash attracted hundreds of
people keen to witness the incredible local talent featured at the events and our Cup Match Tag
Day flooded the island in a sea of red and blue and blue and blue ribbons as people supported
both Family Centre and their favorite cricket team. Our Annual Meeting had a unique twist as Family
Centre staff surprised Executive Director, Martha Dismont with special video presentations and
expressions of gratitude for her 25 years of service to children and families in Bermuda.

We capped off 2015 with our Children Come First Telethon which fulfilled its aim to bring in LI PSYNC
significant funds for the organization, educate the community about our vital services both whilst
celebrating Family Centre’s 25 year history, as well as the success of our children and families. CHALLENGE
This event was also the catalyst for a spinoff event we are featuring in our 2016 events lineup —

the Lip Sync Battle!

PHOTO DESCRIPTIONS

(clockwise starting top left)

® Martha speaking at the
Annual Meeting

® Young volunteer handing
out Cup Match ribbons

® Presenters at Children
Come First Telethon

® Live entertainers at
Beach Bash Event

TIP 6.

Teach your children to
make their own decisions:
When your child is faced
with a problem, sit with
them, listen and help
them explore options.

As your child learns to
problem solve, they will
gain confidence in making
decisions and overcoming
challenging situations.

12 - Family Centre



Finance Report: Funding Change

Family Centre is happy to report that it achieved a operating surplus of
$228,557 for the 2015 fiscal year (compared to a loss of $26,004 in 2014).
This was achieved in large part due to the tremendous success of the Telethon
which took place in November 2015. Expenses were held steady as the
organization continued with its prudent approach to spending. Excluding costs
directly related to special events and non-cash expenses (such as donated
services and depreciation), expenses decreased by 4%. This positive outcome
has served the organization well, boosting its balance sheet position as it was
pushed back into a net surplus position of $128,557 and positive operating
cash position at year end.

It is important to note that whilst the Telethon contributed to the magnitude of
this year’s operating surplus, the organization would have ended the year with a
operating surplus even without this event, albeit a very modest one. This is an
important result as Family Centre continues to strive for financial stability and
sustainability and a big thank you goes out to all of Family Centre’s supporters
that have enabled this result. There is no doubt that the giving landscape in
Bermuda is changing, and Family Centre is committed to ensuring that it is in
a position to adapt to such changes. To that end, key financial initiatives for
2016 focus on long term sustainability and include the establishment of cash
reserves; developing revenue sources which are not linked to Family Centre’s
traditional donor base; and exploration of solutions that will create a more
efficient cost base for the organization which does not compromise Family
Centre’s service level to its communities and clients.

As always | would like to thank my fellow board members and finance
committee members for their continued support as well as the management
and accounting team that do such a great job in managing the Family Centre’s
day to day finances.

OPERATING SURPLUS FOR THE 2015 FISCAL YEAR

$228,557

EXPENSES DECREASED BY

76

NET SURPLUS FOR 2015

$128,557

10%

22%

4% 3%

38%

23%

Total Income

12%

14%

Donations
- International Companies

Donations
- Local Companies/Institutions

Events Income
Donations - Individuals
In Kind Donations

Other Income

8%

37%

20%

Total Expenses

Counselling Services
Community Services
Advocacy and Training
Administrative

Event Costs

Fund Development
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Investors in Change: Our Major Donors

14 -

Platinum Donors

Arch Reinsurance Limited
Aspen Bermuda Ltd.
Atlantic Rugby Cup

Axis Capital Holdings Limited

Bank of Bermuda Foundation

Bermuda End-to-End

Brian & Nancy Duperreault

Chubb Charitable Foundation

— Bermuda

Clarien Bank Bermuda
Fairmont Hotels & Resorts
FIL Foundation

HSBC Bank Bermuda
James and Paula Few
Lancashire Foundation
Markel Corporation
Michael Douglas

Mike Collins

Montpelier Re Foundation

Oil Management
Services Limited

PartnerRe Ltd.
PricewaterhouseCoopers
RBK Advertising & Design
RenaissanceRe

Robert & Susan Cawthorn

Schroders (Bermuda)
Limited

The Argo Foundation

The Argus Group

The Peter Cundill Foundation

Tokio Millennium Re
Validus
Women in Reinsurance Ltd

XL Catlin

Family Centre

Major Donors

A.R Moller

Abacus Limited

Aeolus Re Ltd.

Alison Hill and Simon Moore
Allied World Assurance Company
Amlin

AON Group (Bermuda) Ltd.
Ariel Re Bda Limited
Assured Guaranty Ltd.
Bacardi Limited

Barbara Clemens

BELCO

Bermuda Commercial Bank
Bermuda Foundation
Bermuda Government
Beyond Fitness Bermuda Ltd
BF&M

Brian & Nancy O'Hara

Bridge Charitable Trust Fund at the
Bermuda Community Foundation

Butterfield & Vallis

CD&P

CellONE

Chevron International Limited
Christina Westholm-Schroder

Colonial Group International Ltd.

Compania Minera Cordillera (Bermuda) Ltd.

Constantine lordanou
Cripps Foundation
Deloitte

Endurance

Enstar Limited
Everest Re (Bermuda)

Fat Tire Massive Group

Fiona Luck

FJ Capital Management, LLC
Freisenbruch-Meyer Group
Glen and Jonelle Smith
Gorham's

Gosling's Limited

Hannover Life Reassurance Bermuda Ltd.
Hannover Re

Hiscox

IBC

Improv Bermuda
International Imports Ltd.
Ironshore Insurance Ltd.
Island Restaurant Group Ltd.
Jan Spiering

Jim & Frannie Maguire
Jardine

John Berger

Julia Mather

Kaden Hopkins

Kean & Bridget Driscoll

L&F Indemnity Limited, Captive Professional
Indemnity Insurance

Lines Overseas Management, Ltd.

Lombard Odier Darier Hentsch
(Bermuda) Ltd.

Mansfield Brock
Maria Whittle

Mark Pickering
Marsh Limited
Matthew Britten
Matthew Oliveira
Michael & Zoe Butt
MJM Limited

Mr. & Mrs. James Leitch



Mr. & Mrs. Keith Fisher

Mr. & Mrs. Cooney

Mr. & Mrs. Swayne

MS Frontier Reinsurance Limited
MUFG Fund Services

Nat & Julie Holder

Nomura Securities (Bermuda) Ltd.
Orange Bay Company Ltd.

Orbis Investment Management Limited
Pembroke Rotary Club

Platinum Re

Rees & Donna-Mae Fletcher
Richard & Maria Harris

Schroder Family

Scott Lines & Family

Sirius International, Bermuda Branch

Sylvia Oliveira

The Atlantic Philanthropies Fund at the
Bermuda Community Foundation

The Bermuda Under 40s Insurance
and Reinsurance Group

The Lepercq Charitable Foundation
The MarketPlace Stores
The Royal Gazette Limited
The Tang Family Foundation
Timothy Marshall

Tom & Robin Masters
Tracy Tepper

Transworld Oil Limited
Walker Arcade Co. Ltd
Walter & Nora Sharpe
Western Isles Ltd.

Willis Towers Watson

Zurich Insurance Company Ltd.

Kids Supporting Kids

Meet some of our youngest supporters!

Jack McDonnell

Entering the world of
philanthropy at the
young age of 8, Jack
kindly asked friends
and family to donate to
Family Centre in lieu of
receiving presents for
his birthday.

Matthew Oliveira

One of the best youth
cyclists on the island,
Matthew, age 15, has
been the top fundraiser
for Family Centre's Cycle
for Change event for
many years. This year,
he also donated a bike
to a family in need.

Ashley Stephens

Owner of the incredibly
popular Ashley’s
Lemonade, this young
entrepreneur of 12 years
of age donates her time,
and her products, each
year for the hundreds

of guests who attend
Family Centre’s Beach
Bash Gala.

TIP 7.

Discipline, but don’t belittle: All children make lots of mistakes,
even when trying their best. When they do, we can focus on teaching
rather than punishing. We can then ask them to make decisions
about the most appropriate course of action, such as apologizing,
making amends, and trying not to repeat mistakes.

These tips about Building Resilient Children, and many other Parent
Tip Sheets, can be found on our website at www.tfc.bm
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“One hundred years from now, it will not
matter what kind of car I drove, what kind of
house I lived in, how much was in my bank
account, nor what my clothes looked like.

But the world may be a better place because
I'was important in the life of a child.”

-Forest E. Witcraft




Mission Statement

To strengthen families and support systems
to create a healthier Bermuda for our children.

Where Children Come First

25 Point Finger Road
Paget, DV 04

info@tfc.prevention.bm
T: 441 232 1116
www.tfc.bm





